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Part Two

COVID Comes to Our Community
On the Frontlines

From the minute the first COVID patient arrived at Summa Health, 
our healthcare heroes – physicians, nurses, therapists, technicians, 
transporters, environmental services staff and more – have worked as 
a team to provide the best treatments and most compassionate care 
possible. We are incredibly humbled by the resilience they have shown 
during this pandemic, and are equally grateful for the amount of support 
that we have received from our community. 

Learn more about the everyday heroism of our essential workers, the 
care given to our caregivers, the need to address health disparities, 
and the generous spirit of our community throughout this time of 
uncertainty.

Watch the video at summahealth.org/annual-report/2020.

–    Kyle Anderson, R.N. 

Unit Director II, ICU-T3  

Summa Health System – Akron Campus

“It was a beautiful 
moment amidst  
the hardship when  
so many people came 
together and worked 
in ways they never 
imagined, in ways that 
we never had before...” 
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