
That’s one of many very important questions Carol Thoman of Cuyahoga Falls had when 
she was told she had breast cancer in February 2014. Summa Health nurse navigators 
and our comprehensive medical team helped answer Carol’s questions…and guide her 
through every step on her road to recovery.

Summa Health care coordinators/nurse navigators play a vital role in the care of our 
cancer patients. They help patients find their way through the seemingly countless calls, 
tests and appointments they require, assisting them with everything from scheduling 
appointments to referrals for related services, such as reconstructive surgery, massage 
and clinical therapies. Just as importantly, they become friends with our patients and our 
patients quickly realize that these special friends are there for them every step of the way. 
Just ask Carol.
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“Now, what do I do?”


