


IMPORTANT NOTICE TO OUR PATIENTS 

Financial assistance programs apply only to hospital charges. Programs do not include any physician or professional 
billing fees. 

Policy Statement: 
Summa Health System is committed to providing financial assistance responsive to the needs of the community. 
regardless of race. age, gender, color, ethnic background, national origin, citizenship, primary language, religion, 
disability. handicap. education. employment or student status, disposition, relationship. insurance coverage, 
community standing, or any other discriminatory differentiating factor. 
Healthcare Financial Assistance ("HFA") is a program that is fully funded by Summa Health System. It covers patients 
without health insurance and those with only partial insurance coverage (i.e. the uninsured and underinsured) who 
meet the income and other eligibility criteria. 

Health Insurance Marketplace (Exchange) Participation 
• If a patient has elected not to enter the marketplace/exchange, financial assistance may not be extended until

they do so. Exceptions to this policy include patients discharged to a SNF. patients who are deceased with no
estate. and patients who have documented homelessness.

• Healthcare financial assistance may be offered once the patient meets the requirement for insurance.

Effective for dates of service beginning 01/13/2021 

2021 Care Financial Assistance Program 

Assurance 

Family Size 250% 300% 400% 

1 $32,200 $38,640 $51,520 

2 $43,550 $52,260 $69,680 

3 $54,900 $65,880 $87,840 

4 $66,250 $79,500 $106,000 

5 

Income 

Guidelines 

Federal Poverty 

Index 

$12,880 

$17,420 

$21,960 

$26,500 

$31,040 $77,600 $93,120 $124,160 

6 $35,580 $88,950 $106,740 $142,320 

7 $40,120 $100,300 $120,360 $160,480 

8 $44,660 $111,650 $133,980 $178,640 

Discount level 100% 100% 90% 87% 

Add $4,540 for each additional person 

Complete policy available at summahealth.org, select Patient & Visitors tab 

.._fsumma 
'ft1� Health™

Summa Health System 

Patient Accounting Services 

P.O. Box 2090 
Akron, Ohio 44398-6153 




