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Medina Surgery Center

Financial Assistance Program

The Medina Surgery Center recognizes the difficulty unexpected medical problems can cause to
your finances. We are here to help so that patients can obtain medical benefits from federal and
state programs. We want to assist you in finding resources that may help pay your surgery facility
bill. In fact, every patient who does not have insurance is eligible for discounts.

Financial Help for Patients and Their Families

We provide financial assistance to uninsured and underinsured patients. This is a free service
provided by The Medina Surgery Center. We are here to assist patients in obtaining medical
benefits through federal, and state programs. If you cannot afford to pay for some or all of your
surgery facility bill today, The Medina Surgery Center will:

e Tell you where and how you may get assistance to pay your surgery bills.
e Assist you in finding programs for which you qualify.
o Help you sign up for state programs that match your need.

Based on how much you earn, you may qualify for:
e Free care
e Discounts
e No-interest payment terms

We understand that not everyone can pay for healthcare services. We are here to offer options and
assistance for those who are uninsured or underinsured and to serve as patient advocates.

Annual Federal Poverty Guidelines

If a patient does not meet the criteria for the federal assistance programs available, Medina Surgery
Center will provide a discount to the patient using a sliding scale based on Federal Poverty
Guidelines. Federal Poverty Guidelines go into effect each year on the date they were published in
the Federal Register. Eligibility for any date of service on or after that date should be judged by the
new guidelines. Dates of service prior to that date should be judged by the old guidelines. Visit
http://aspe.hhs.gov/poverty/ to view current and previous years’ guidelines as published by
the U.S. Department of Health and Human Services.

e We offer free care for any person who earns up to twice the Federal Poverty Guidelines.



Page 2

o We offer substantially-discounted care for any person who earns up to four times the
Federal Poverty Guidelines.

e We offer discounts like those we agree to with commercial payors for patients earning more
than four times the Federal Poverty Guidelines.

The Medina Surgery Center treats all patients with compassion, dignity, and respect from the
bedside to the billing office.

Application forms are made available during the pre-admission and registration process to facilitate
early identification and initiation of the application process. If you need assistance in completing
the form, have questions, or would like to speak directly with a patient representative, please call
our admissions office. We are here to help. If you have questions about your ability to pay or about
available programs, please call. We work with each patient to help meet individual needs and
circumstances.

Our admissions team is available to answer your questions about The Medina Surgery Center
Financial Assistance Program, payment arrangements, insurance coverage, Medicare and other
financial inquiries.

For more information about financial assistance, please call (330) 952-0014.



